[cnentaomlcron

Start as soon as possible in Taunusstein as a:

2nd Line Service Engineer (m/f/d)

Scienta Omicron provides Nobel Prize tech-
nologies for science and industry, through
innovations in Electron Spectroscopy,
Scanning Probe Microscopy and Thin Film
Deposition in Ultra High Vacuum. Revenue
about 30 Million Euro and 190 employees
in 2023.

Scienta Omicron’s Materials Innovation
Platform for Materials Physics and Surface
Science supports researchers around the
world with patented technology address-
ing the global race for smarter batteries,
next-generation electronics, quantum
technologies, solar energy, etc.

Scienta Omicron traces its origins back to
the Nobel Prizes in 1981 for Electron Spec-
troscopy and 1986 for Scanning Probe Mi-
croscopy. Scienta Omicron is a fully owned
subsidiary of Scienta Scientific AB, with
main sites in Uppsala, Sweden and
Taunusstein, Germany, and regional offices
in USA, China and Japan.

Scienta Scientific AB develops long-term
profitable technology-based niche busi-
nesses within the 20 Billion Euro Scientific
Instruments for Physical Characterisation
market.

WHAT IS IMPORTANT TO YOU IN YOUR
JOB?

Supporting world-class science is our pro-
fession. We at Scienta Omicron are build-
ing the tools that make a difference to
scientists all around the globe.

Fueled by our passion for science and
technology, we enable our customers to
strive towards scientific excellence.

YOUR TASK

As member of the 2nd line service team
in Taunusstein/Germany, you will support
colleagues in the global 1st line service
teams, who are frequently travelling to
our customers.

You will help 1st line engineers when it
comes to:

e installations of advanced scientific
instruments

e repairs and troubleshooting

e upgrades of existing equipment

Additionally, you will:

work on quotes

¢ find technical solutions to customer
demands together with other involved
parties (e.g. R&D or production)
support our help desk

e follow-up on service orders

handle returned parts in the factory

e work on spare parts catalogues, cam-
paigns, ...

OUR BENEFITS

Start into a future with great development
opportunities in a globally active company.

What we offer:

e excellent compensation

e working in a great team in an innova-
tive company

o flexible working times

e bike leasing

YOUR PROFILE

e advanced degree in physics or engi-
neering

e proven experience in surface analysis
and/or preparation techniques under
UHV

e very good analytical skills

e reliant and solution-oriented way of
working

e strongin communication - within a
team or to customers, colleagues, sup-
pliers

e business fluent in written and spoken
English (additional language skills - e.g.
German - are a plus)

e willingness for occasional travels (e.g.
for installation support)

YOUR WAY INTO YOUR NEW POSITION

We are looking forward to your online
application

Please send it to:

recruiting@scientaomicron.com

Scienta Omicron GmbH
Limburger Strasse 75
65232 Taunusstein
Tel: +49 6128 987 119

www.scientaomicron.com
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